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IIpuka3 MuHucrepcTBa Tpyaa u connanbHoii 3auThl P® ot 30 okTsadps 2018 r. N 6751
"O0 yrBepaxaeHnu MeTOAMKH BbISIBJICHHS U 00001IeHUS MHEHHUS TPAXK/IAH 0 KayecTBe yCJI0BHIl
OKa3aHMs YCJIYI OPraHu3auusiMu B cepe KyJbTYpbl, OXpPaHbl 310pOBbs, 00pa3oBaHusl,
COLMATIBHOIO0 00CIYKUBAHMA U (pelepaibHBIMM YUPEKIeHUSIMH MeIMKO-COIUATIbHON IKCIIepTH3bI "

B cootBerctBum ¢ noanmynktom 'r"' mynkra 4 IlpaBun cOopa u 0000meHus nHGOPMAIMHA O
Ka4yecTBE YCIIOBUH OKa3aHMsI yCIYT OpraHU3alUsIMH B cepe KyabTypbl, OXpaHbl 3I0POBbs, 00pa30BaHMUs,
COLIMANBHOTO OOCIY)KMBaHUS H (elepalbHBIMH YUPEKACHUSIMH MEIUKO-COIMAIbHON JKCIEPTU3BI,
YTBEpXKIEHHBIX TiocTaHoBIeHnem llpaButensctBa Poccuiickoit ®eneparum ot 31 mas 2018 r. N 638
(Cobpanue 3akonoaarenbcTBa Poccuiickoit deneparuu, 2018, N 24, ct. 3527), npukas3biBaio:

YTBepauTh mpuiaraeMyr0 MeTonuKy BBISBICHHS W 00OOIIEHWS MHEHHs T'paXIaH O KauecTBe
YCIIOBUH OKa3aHHUs yCIyr OpraHu3alusMu B cdepe KylabTypbl, OXpaHbl 3/I0pOBbs, 00Opa3oBaHUS,
COLMABHOTO OOCITY>KUBaHUS U (DeAepaTbHBIMU YIPEXKICHUSIMA MEINKO -COIMAITBHOM AKCTIEPTH3HI.

Munuctp M.A. Tonwimx

3apeructpupoBaHo B Muntocte P® 20 Hos6pst 2018 T.
Perucrpanmonnsiii N 52726

YTBEP/KJIEHA
npukazom Munrpyaa Poccun
oT 30 okTs10psi 2018 r. N 675u

MeToauka
BbISIBJICHUSA U 000011IeHUSI MHEHHUS TPAKIAH 0 KaYecTBe YCJIOBHH OKA3aHUSA YCJIYT Op raHu3alusiMu
B cepe KYJbTYPbl, OXPAHBI 310POBbsi, 00PA30BAHUSA, COUMATBHOI0 00CTY:KUBAHUA U
(denepajbHBIMM yUpPEKITEHUIMH MEINKO-COUMATBHON IKCIIEPTU3bI

1. Meronuka BbIABIEHHUS M OOOOLIEHUS MHEHHUS I'paXJaH O KayecTBE YCJIOBUN OKa3aHUS YCIyr
opraHuzanusMM B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLUAIBHOIO OOCIYXUBaHUS U
(benepanabHbBIMU YUPEXKIACHUSIMH MEIUKO-COLIMATIBHON IKCIIEPTU3B! (Aajee COOTBETCTBEHHO - OpraHU3aluu
couuanbHOi cdeprbl, Meroanka) pa3zpaboTaHa B ILENAX OINpPENIENEHUs YAOBIETBOPEHHOCTH TI'paX/iaH,
SBJIAIOLIMXCST TOJIydaTeIsIMM  YCIIYT, OKa3bIBa€MbIX OpraHU3alMsIMU COLMaIbHOM cdepbl (nanee -
MIOJIy4aTeNI! yYCIyr), YCIOBUAMHU OKa3aHUsS YCIIYT yKa3aHHBIMHM OpraHU3aLUsAMHU.

2. B kauecTBe OCHOBHOI'O METOJA BBISBIECHUS MHEHHUS NOJydaTeseill yciyr, ImpuUMeEHseTcs HuX
OIpPOC, KOTOPBIN OCYLIECTBISAETCS B CIEAYIOIMUX popMax:

1) aHkerupoBaHHMe moiy4yaTenaedl yciayr (B TOM 4YMcie OHJAMH aHKETUPOBAaHUE - II0 aHKETe,
pa3MelleHHOH B MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer" Ha oduimanbHOM caiiTe
OpraHu3allui COLUUAIbHONW cdepsl (nanee - o(UIMATbHBINA CAalT OpraHu3alMi COLUAIBHOW cdepsl), B
OTHOILIEHUHM KOTOPOM MPOBOJUTCS HE3aBUCHMAs OIIEHKAa KadyecTBa YCIOBHM oOka3aHMs yciuyr (naiee -
HEe3aBUCHMasl OIIeHKa KayecTBa), a Takke (eAepaJbHOro OpraHa HCIOJHUTENBHOW BIIACTH, OpraHa
UCTIOJIHUTENBbHOM BiacTu cyonsekta Poccuiickoit deaepannu, opraHa MECTHOTO CAaMOYIPABJICHNUs);

2) UHTEPBBIOMPOBAHNE NOJTyJaTeNell yCyr,

3) TenedoHHBIN OMPOC MoJTydaTeae yCcayr.

3. OO0beM BBIOOPOYHOH COBOKYIMHOCTU PECHOHICHTOB (YUCICHHOCTh IOJIydaTelaed YCIHyT,
MOJUIeXKAIIMX OMpPOCY) JUIS BBIABICHHS MHEHHUS TpaxIaH (GOpMHpYyeTcs JUIs KakJOW OpraHu3aluu
COLIMANBHOM c(epbl B 3aBUCMOCTH OT OOIIIel YUCICHHOCTH MojydyaTesield yciayr B JaHHOW OpraHU3aIiy B
TEUYEeHHE KaJIeHIApHOTO roja (nainee - o0ObeM T€HEpalbHON COBOKYITHOCTH), NMPEANIECTBYIOIIEIO TOay

05.06.2020 Cucrema TAPAHT 1/5


http://mobileonline.garant.ru/document?id=71859160&sub=10044
http://mobileonline.garant.ru/document?id=71859160&sub=0

[Tpuka3z MunucTepcTBa Tpyaa u connanbHoi 3amutel PO ot 30 okTs6pst 2018 1. N 6751 "O0 yrBepxaeHnd MeToquKy. . .

MPOBEJICHUS] HE3aBHCUMOU OILIGHKH KadecTBa. B ciydae, ecnm mHpOpMarus o0 OOIIeH YHUCICHHOCTH
moJiydyaTesield yclyr He pasMelleHa Ha O(UIMaTbHOM CalTe OpraHu3alld COIUAIbHON cdepbl, oHa
IIPEIOCTABIISIETCS OpPraHU3aToOpy OIpoca MOoJydareleil yCIyr COOTBETCTBYIOLIUM YIOJHOMOYEHHBIM
(denepaabHBIM OpPraHOM HCHOJHHUTEIBHON BJIACTH, OpPraHaMH HCIIOJHUTEIBHONW BIIACTH CYOBEKTOB
Poccniickoit @enepanyu, opraHaMu MECTHOI'O CaMOYIPABICHHS B COOTBETCTBUM C IOCYHAPCTBEHHON H
BEJIOMCTBEHHOM CTaTHCTUYECKOW OTUETHOCTHIO (UTOTOBBIE I IIPEIBAPUTEIbHBIE IAaHHBIE).

4. PexomeH1yeMblil 00bEM BBIOOPOUHOM COBOKYITHOCTH peclOHAEHTOB cocTasiseT 40% oT oObema
reHepaIbHOW COBOKYITHOCTH, HO He 60siee 600 pecrioHIEHTOB B OJIHOM OpraHU3alluu.

5. BeiBnenue u 00001IeHHE MHEHMs NOJydaTenaell yciayr peKOMEHIYeTCsl NMPOBOJIUTh B TOJ
MIPOBEJICHUS] HE3aBUCHMOM OIIEHKM KadecTBa IO aHKeTe Ui OIpoca Mojydareiaedl yciyr o KadecTBe
YCIIOBUH OKa3aHUsl YCIyr OpraHM3alMsIMU COLMaNbHOM cdepbl (nanee - AHKera). PexomeHmyemblit
o0Opazer] AHKEThI IPEyCMOTPEH NMPUJIokeHneM K MeToIuKe.

B AHkeTy MOTYT BHOCUTHCSI U3MEHEHMSI, HAPaBJICHHbIE HA KOHKPETU3ALUIO U (MJIK) TOTOJHEHHE
paHee cpOpMYITHPOBAHHBIX BOIPOCOB, HEOOXOIUMBIE Ul 00ECTIEUeHUs! TOCTHIKEHUS LIEJIN BBISBICHUS U
000011eHNST MHEHUSI [TOJTydaTesIel yCIyr.

6. BblsBieHne MHEHMs MoJiyyaTelled YCIyr IMPOBOJUTCS B COOTBETCTBUU C TIOKa3aTeNsIMHU,
XapaKTepU3YIOIIUMH O00IMe KPUTEpUU OLIEHKM KadyecTBa YCIOBUN OKa3aHUS YCIYr OpraHu3alusMu
COMANBHOW  c(epbl, YTBEPKICHHBIMH HOPMATHBHBIMH IPABOBBIMHA  aKTaMH  YIIOJTHOMOYEHHBIX
(enepanbHBIX OpPraHOB MCHOJIHMTENHLHON BJACTH B yCTAHOBIEHHOM cdepe nesTenbHOCTU, TOpSI0K
pacuera KOTOPBIX YCTAHOBJIEH IpuMKazoM MUHHCTEpCTBA TpyJda U COUMAIBHON 3ammuThl Poccuiickoi
Oenepannn ot 31 mas 2018 r. N 344n "OO6 yrBepknenun EnuHOTO TOpsinka pacyeTa moKazaTenew,
XapaKTepHU3YIOMIKUX 00LMe KPUTEPUH OLIEHKH KaueCcTBa YCIOBUIN OKa3aHUS yCIyr OpraHu3anusMu B chepe
KYJIbTYpbl, OXpaHbl 3[0pPOBbS, OOpa30BaHMS, COLMAIBHOTO OOCTy)XuMBaHUA U (eaepaibHbIMU
VUPEKIACHUSIMUA ~ MEAUKO-COIMAIBHON  JKCIEepTU3bl"  (3aperucTpupoBaH MUHUCTEPCTBOM  IOCTUIIUH
Poccuiickoit ®enepanuu 11 oxtsiops 2018 r., peructparmonnsiii N 52409).

7. VYIOBIETBOPEHHOCTh IMOJIydaTelled YCIYr YCIOBUSMHU OKa3aHHs YCIYr OpraHu3alusMu
COLIMANBHONM cdepbl OmpeAenseTcs IO IMOJOXKUTEIbHBIM OTBETaM pPECIOHJEHTOB Ha BOMPOCH 00
YIOBJIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs YCIIYT, COJIepKaluecs B AHKETe.

8. Ilo wurtoram o0000UIeHUS JaHHBIX, IOJYYEHHBIX B XOJE OINpoca IMOJydarene YCiyr,
bopMUPYIOTCS TPEUIOKEHUS 10 YIYYIIEHUIO KayecTBa YCIOBUM OKa3aHUS YCIYyr IO KaKIOH
OpraHM3aIuyi COLUANBHOM c(epbl, B OTHOIIEHUH KOTOPOU MPOBOJAUTCS HE3aBUCHMasl OI[CHKA KaueCcTBa.

! TIpukas MunucrepcTBa KyabTyphl Poccuiickoii @enepanuu ot 27 anmpens 2018 1. N 599 "OG yrBepikaeHUH
ToKa3aTtesiel, XapaKTepH3yIOInX OOLIMe KPUTEPHH OLEHKM KayecTBa YCIOBMH OKa3aHHWS YCIYr OPraHH3alMsIMHU KYJIbTYPHI
(3apeructpupoBan MunncTepcTBOM foctunmu Poccuiickoit @eneparmu 18 mas 2018 1., peructparmonnsiii N 51132); npukas
MunncrtepctBa 3apaBooxpaHeHusi Poccwmiickoit @enepamm ot 4 mas 2018 1. N 201 "OO yrBep)KICHHWH MOKa3aTelei,
XapaKTepHU3yIOIUX OOLIMe KPUTEPUH OLCHKH KadecTBa YCIOBHH OKa3aHHA YCIyr MEIULUHCKMMH OpraHW3alUsMH, B
OTHOIIIEHWH KOTOPBIX IIPOBOJAUTCSA HE3aBUCHMas oOmeHKa" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTHIINH Poccuifckoit
@enmepann 23 mas 2018 1., permcrpammonssii N 51156); mprkas MunncTepcTBa 00pa3oBaHuMss W HayKd PocCHICKOil
Oenepamim o1 5 mexabps 2014 1. N 1547 "OO6 yTBepKAEHHH IMOKa3aTeNned, XapaKTepH3yIOMUX OOIINe KPUTEPHH OIEHKHU
KadecTBa  0Opa3oBaTENbHOW — NESITEIBHOCTH  OPTaHM3ANWi, OCYHISCTBIIOIMIMX  OOpa30BATENBbHYIO  JEATENHHOCTH'
(3apeructpupoBan MunncTepcTBoM foctuimu Poccuiickoit ®@eneparmu 2 ¢espans 2015 1., perucrparmonnsiii N 35837);
npruka3 MuUHHCTEpCTBA Tpyaa U cormansHon 3ammtel Poccuiickoit @eneparpm ot 23 mas 2018 r. N 3171 "O6 yrBep:kneHHN
noKasartesniel, XapaKTepHU3yIIHX OOIIHe KPUTEPHN OIIEHKH KauecTBa YCIOBHI OKa3aHMs YCIYT OpraHHU3alUsAMU COLHATEHOTO
oOcmyxuBaHUsI U (enepaTbHBIMU YUPEKICHUSIMH MEIUKO-COIMABHON SKCIEPTU3bl" (3aperucTpupoBad MHUHHCTEPCTBOM
foctunuu Poceniickoit @eneparmu 14 uons 2018 1., perucrparrionssiii N 51346).

Ipunoxenue

K MeTo11ke BBISIBJIEHHS U 0000IeHISI MHEHHS
rPaskiaH 0 Ka4ecTBe YCJAOBHH OKAa3aHUSA YCJIYyT
opraHm3anusivu B cepe KyJbTYypbl, 0OXPaHbI
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310POBbsi, 00pa30BaHNsl, CONATBHOIO
o0cay:knBaHus U QeepaIbHbIMH
YUpeKAeHUSIMH MeIMKO-CONNATbHOM
IKCIEPTHU3bI, YTBEPKAEHHOM [1PUKa30M
Muntpyaa Poccun

ot 30 oxTsa0pst 2018 r. N 6751

Pexomenayemblii o0pa3sen

AHKeTa
IS OTIPOCa moJjiy4yarteJsieil yeJayr 0 KayecTBe YCJI0BH OKA3aHUA YCJIyr
OpPraHM3alUsIMU COLMATBLHOM cepbl

YBaxkaeMblil y4acTHUK onpoca!

OHpOC IMPOBOAUTCA B HEIAX BBISABICHHA MHCHUS T'paXKJaH O Ka4CCTBEC yCJ'IOBI/Iﬁ OKa3aHus YCIyT
OpraHu3aIusIMH COLUaIbHON cepsl (IIKOJIbI, TEATPhl, My3€H, KyJIbTypHO-A0CYrOBbIE€ LIEHTPHI, OOJBHUIIBI,
MOJIMKJIMHUKH, OPTaHU3aIlii COIMAIILHOTO OOCITY>KUBaHUS, JCTCKHE Cajbl, OIOPO MEIUKO-COIHATbHON
AKCIEPTU3BI U IPOUHE OPTaHU3AIUH).

[Toxamnyiicta, OTBEThTE Ha BOIPOCHl AHKETHL. Balie MHEHHWE TMO3BOJIUT YIYYIIHTh pPaboTy
OpraHu3aluil couanbHOM cephl U MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEICHHUIO.

Onpoc mnpoBOAWTCS aHOHMMHO. Bamm Qamunus, uMS, OTYECTBO, KOHTAKTHbIE Tese(OHBI
yKa3bIBaTh HEOOSI3aTEIHHO.

KondunenmnmanbHOCTh BBICKa3aHHOTO Bamu MHEHUS O KauecTBE YCJIOBHM OKa3aHMs YCIyT
OpraHu3aIUsIMHU COLMAIBHOMN cepbl rapaHTUPYETCS.

1. Ilpu mocemeHuu opraHuzauuud oOpamanuch Ju Bbl k uHbopManuu o ee JesTeNbHOCTH,
pa3MenieHHOW Ha MHPOPMAIIMOHHBIX CTEH/IaX B MOMEILIEHUAX OpraHu3alum?

Ha

Hert (mepexon k Bompocy 3)

2. VYpoBnetBOopeHbl JU BBl OTKPBITOCTBIO, MOJHOTOM U JOCTYHHOCTBbIO HH(OpManuud o
JeSITeNbHOCTH OpraHU3aIuu, pa3MelleHHONW Ha MH()OPMAIIMOHHBIX CTEH/IaX B MIOMEIICHUN OpraHu3aIiu?

Ha

Her

3. Ionb3oBanuce 11 Bbl oduIMaNbHBEIM CATOM OpraHu3aluy, YTOObl MOJYyYUTh HUHPOPMAIUIO O
ee JAeSITeIbHOCTH?

Ha

Her (nmepexon k Borpocy 5)

4. VYpoBneTBOpeHbl JU BBl OTKPBHITOCTBIO, TOTHOTOM U JOCTYHHOCTBHIO HWH(OpMAIUUA O

JESITEILHOCTH OpraHu3alui, pa3MeIeHHON Ha ee odunranbHOM caiite B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT"?

[a

Her

5. CpoeBpemeHHo au Bam Oblma mpefocTaBieHa yciIyra B OpraHus3alli, B KOTOpyio Bbl
oOpaTuiuck (B COOTBETCTBMM CO BPEMEHEM 3allMCH Ha MPHUEM K CIEHUAIUCTY (KOHCYNBTAIUIO), C AAaTOM
TOCHUTAIM3AIMK (AMAarHOCTUYECKOTO HCCIIEIOBaHMA), CO CPOKAaMH, YCTAaHOBJICHHBIMH HMHMBHLYabHOM
IPOrpaMMoii IpeiocTaBIeHHs COMATBHBIX YCIIYT, U podee)?*

Ha (ycnyra npenocraBiieHa CBOEBPEMEHHO WJIM PAHEE YCTAHOBIEHHOTO
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CpoKa)

Her (ycnyra npenocraBiieHa ¢ ON03/JaHUEM)

6. YnominerBopeHbl 1 Bbl KOM(MOPTHOCTHIO YCIOBHH INPENOCTaBICHUS YCIYT B OpPraHU3aLUU
(manmnune KOoM(OPTHOM 30HBI OTAbIXAa (OKMIAHUWA); HAJIUYKUE W TOHSATHOCTh HABUTALIMM B TIOMEIICHUH
OpraHu3alui; HAJIWYUE M JIOCTYIMHOCTh IUTHEBOW BOJbI B TOMENICHUU OPraHu3alud; HAIAYUE U
JOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKUX MOMEILIEHUI B OPraHu3alluy; yJI0BIETBOPUTEIBLHOE CAHUTAPHOE
COCTOSSHME IIOMEILEHUN  OpraHu3alud; TPAHCIOPTHas JOCTYIHOCTb OpraHu3anuu  (Haauuue
0OIIECTBEHHOTO TPAHCIIOPTa, TAPKOBKM); TOCTYITHOCTh 3alMCH HAa TOJIydeHHE yciIyru (1o TenedoHy, Ha
OpUITMATEHOM CaliTe OPraHU3AIHH, IOCPEACTBOM EIMHOTO TIOpTaia TOCYIapCTBEHHBIX U MYHHITMITATBHBIX
YCIIYT, IPH JIAYHOM MOCELIEHUH B PETUCTPATYpPE WIH Y CIIEUANINCTA OpraHU3alii) U Ipo4He yCIoBus)?

Ha

Her

7. Umeete nu Bol (nam nuio, npeacraButeneM KOTOporo Bl siBiiseTech) yCTaHOBICHHYIO TPYIIY
WHBAJIUTHOCTHU?

Ha

Hert (nepexon k Bompocy 9)

8. Y 10oBneTBOpEHHI I BBl TOCTYHOCTBIO NMPEJOCTABIICHHS] YCIIYT 111 MHBAJIWJIOB B OpraHu3anuu’?

Ha

Her

9. YnosnerBopeHs! Ju Bbl 100pokKenaTeNbHOCTbIO U BEXIUBOCTbIO PAOOTHUKOB OpraHU3allUH,
00ecreunBarOIuX TEPBUYHBIM KOHTAKT C TIOCETUTENsIMH W HWH(POPMUpOBaHUE 00 ycayrax mpH
HEMOCPEJCTBEHHOM OO0palleHHH B OpraHu3anuio (pabOTHHKH PETUCTPATyphl, CIPABOYHOW, MPUEMHOTO
OTJIEJIeHUS], KaCChl, MPUEMHON KOMUCCHH U ITPOoYHe pabOTHUKN)?

Ha

Her

10. YnoBnerBopeHbl U Bl 100p0KeNnaTeaTbHOCTHIO U BEXIMBOCThIO pAaOOTHUKOB OpraHU3AIINH,
00€ecIeunBarOIuX HETMOCPEACTBEHHOE OKa3aHWe YCIAyrd MpU OOpalleHHWd B OpraHu3anuio (Bpauu,
COLIMaNbHbIe PAOOTHUKH, PAOOTHUKH, OCYLIECTBJISIONINE SKCIEPTHO-PEaOMINTALMOHHYIO JUArHOCTHUKY,
MIpernoaBaTeNu, TPeHEePbl, HHCTPYKTOPbI, OUOIHOTEKapH, IKCKYPCOBOAbBI U Mpoure pabOTHUKH)?

Ha

Her

11. Tlome3oBanuce M Bpl KakuMHU-THOO IUCTAHIMOHHBIMH CHOCO0AMM B3aWMMOIEHCTBUS C
opranuzanueil (teaedoH, MEKTPOHHAS TOYTa, SIEKTPOHHBINA cepBUC (dopMa I MOAAYU IINEKTPOHHOTO
oOpaiieHus (3kanoObl, MPEUIOKEHUsI), MOTY4YeHHE KOHCYIbTAIlMM IO OKa3blBAEMBIM YyCIyram), pasziel
"YacTo 3a/1aBacMbIe BOIPOCHI", aHKETa ISl OIIPOca Ipak/iaH Ha calTe U rpouue.)?

Ha

Her (mepexox k Borpocy 13)

12. YaosnerBopeHs! a1 Bol 100pokenaTeIbHOCTHIO U BEKIUBOCTbIO PAOOTHUKOB OpraHU3aluy, ¢
KOTOPBIMH B3aWMOJICHCTBOBAJIN B IUCTAaHUMOHHON (hopMe (mo TenedoHy, MO SIEKTPOHHOW MouTe, C
MOMOIIBI0 ANIEKTPOHHBIX CEPBUCOB (ISl MOJA4YM AJIEKTPOHHOTO oOpalieHus (3kajaoObl, MPEeIoKeHNUs),
MOJIy4eHUsI KOHCYIBTAIIMH 110 OKa3bIBAEMbBIM YCIIYTaM) U B IPOYMX JAUCTAHIIMOHHBIX (hopmax)?

Ha

Her

13. ToroBel 1 Bbl pekomMeHI0BaTh JAaHHYIO OPTaHU3AIMIO POJICTBEHHHKAM W 3HAKOMBIM (WM
Moriu Obl Bel ee pekoMeH10BaTh, eciii OBl ObLITa BOBMOYKHOCTh BBIOOpa OpraHu3anuu)?

Ha Her

14. YnoBnerBopeHbl 11 Bbl OpraHN3allMOHHBIME YCIOBHUSMU MPEIOCTABICHUs YCIYT (Tpaduxom
paboTel opraHu3anuu (MOJApa3AeNeHusl, OTACTbHBIX CIECNUATUCTOB, TMEPUOJUYHOCTRIO TPUXOJa
COMaNpbHOTO pabOTHWKA Ha JOM M TpOYMe); HaBHTralued BHYTpU OpraHu3anuu (HaTudue
nH(OPMAIIMOHHBIX TA0IWYEK, yKa3aTenel, CHTHAIBHBIX Tabno, nHGOMaToB U mpoyee)?
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[a

Her

15. YnoBnerBopeHs! i1 Bl B 11€710M YCIIOBUSMM OKa3aHUs yCIyTr B OpraHU3aliu?

[a

Her

16. Bamm npeaniokeHus 1o yaydlIeHUIO YCIOBHM OKa3aHUs yCIyr B JAHHOW OpraHu3aliu:

CoobmuTe, moXxkanyiicta, HEKOTOpPbIE CBEJACHUS O ceoe:
17. Bam o
Myxckoit
Kenckuit
18. Bam Bo3pact (YKaxxuTe cKoJbKO Bam moHBIX J1eT)

baarogapum Bac 3a yuacrue B onpoce!

3arnoJHAETCs] OPraHU3aTOPOM OINIPOCa MU AHKETEPOM.
1. Ha3BaHue HaceleHHOTo MyHKTa, B KOTOPOM IIPOBEJEH OMpPOC (HAMUILIUTE)

2. IlonHOE Ha3BaHWE OpPraHU3AIMH COIMAIBHOU chephl, B KOTOPOH MPOBEJIEH OMPOC MOTyJdaTesei
yCIIyT (HaImuIImITe )

! Jlnsa monmywartenell ycnyr opraHuzauudii B cepe OXpaHbl 310POBbS, COLMAIBHOIO OOCIYKHBaHUSA M (eaepalbHbIX
YUPEXKIEHUI MENUKO-COLUATIBHON SKCIIEPTU3BL.
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